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CONTRACTOR CENTRAL APP

The Contractor Central app was created by Accela to empower contractors to easily request and schedule
inspections, connect with inspectors, and communicate with peers on-site using their smart phones.
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BENEFITS FOR CONTRACTORS

The benefits for contractors include:

Schedule inspections from anywhere in minutes.
Instant updates on inspections and projects.

Permit pages help focus on the job at hand with quick access to a permit’'s contacts, professionals
and dues; all in one place.

Creation of one Civic ID to be used with all jurisdictions set up to use the Contractor Central app.

*Payments are not accepted in the app at this time. Records cannot be started in the app.

SETTING UP AN ACCOUNT IN PERMIT SONOMA

Sign up with Permit Sonoma online to obtain an account.

0000 Yerizon F 8:28 AM + 94%
m prmd.sonomacounty.ca.gov © ﬁ + @
If you already have an account with Permit Sonoma skip hceaa ilzn Ascoss
to the next step. n caffr oF 2z Sermit
UNUNVIA (N SONOMA
Residents Business Visitors Your Government
Discover, Engage & Thrive | Trends, News & Resources | Explore Sonoma County | We Work for You

Go to:
https://Prmd.sonomacounty.ca.gov/CitizenAccess/

« Exit Permitting Tool

Fermit Sonoma Online Permitting Tool

No Log in Required*
Registration/logging in is not required for searching for property, zoning, or permit infarmation. *Registration/logging in is required in
order to pay permit fees, schedule inspections, or apply for permits.

Chrome Users
The Google Chrome web browser will work for most functions. of this site. But the interactive maps require Microsoft Silverlight, which
is nat supperted in Chrome. To utilize the maps, please use Microsoft Internet Explorer or anather Silverlight-enabled web browser.

Click on:

NEW USERS: REGISTER FOR AN ACCOUNT

m Building  Engineering Fire Planning Well And Septic  Enforcement  Ag Comm

more ¥

(D) Remermber e on this computer  I've forgotten my password  New Users: Register for an Account

General Information

L)

Lookup Property Information Apply for a Permit

Building
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Follow the steps to set up an online account with Permit Sonoma.

Accept the General Disclaimer

Click CONTINUE REGISTRATION

Fill out all required (*) fields \ 4

Click CONTINUE REGISTRATION M
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D e T e
e Ik fg ’permil
e —
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Discover, Engage b Thows | Trends Hows b Roecouscer | Daplons Sonoma County | Wi Woek for You

Fermit Sonoma Online Permitting Tool e T
Hix Lo in Bequiced®
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m Bullsing Esgnewing  fire  Pasning Wl Anddeptic  [nforcemem  Ag Comm
[
Retvarsiond Samrits
S
5000 Vgrizen ¥ 8:32 AM + 94% .
< M prmd.sonomacounty.ca.gov e M + 3
Favorites Permits Online Accela Citizen Accoss
. 7
A0\ COUNTYOF L -permit
- -
SONOMA = SONOMA
Residents. Business Visitors Your Government
Discover, Engage & Thrive | Trends, News & Resources | Explore Sonoma County | We Wark for You
« it Permitung Toot

Bermit Sonoma Online Permitting Tool

Mo Log in Required®
Registrationilogging In s not required for searching for praperty, zoning. or permit informatian. *Registration/logging in i required in
ceder to pay permit fees, schedule inspections, or apply for permits.

Chrome Users
The Gaogle Cheome web browser will work for most functions of this site. But the interactive maps require Microsoh Silverlight, which
is ot suppor ple. Internet Explarer o ancther Serlght-enabled wel browser.

Building Engineering Fire  Planning Well And Septic  Enforcement  Ag Comm
more ¥

Advanced Search

Account Registration Step 2:
Enter/Confirm Your Account Information

Login Information

* User Name:
* E-mail Address:

* Password:

*Type Password Again

*Enter Security Question

* Answer:
Contact Information
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SETTING UP A CONTRACTOR CENTRAL ACCOUNT

Go to the app store on your mobile device. If you have a QR Code reader installed on your device you can
scan the codes below.

Android device QR Code to get the app.

108 device QR Code to get the app.

Search for “Contractor Central”. This is a free app so there will be no cost to you to download it.

_ = The app icon looks like this

If you are on an iPad, change your filter (at the top) for iPhone only.
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The app will appear and you will be able to download it to your iPad.

_

Log In

~~STa—
Select SIGN UP to create an account. - e

Learn More

14 Terms of Use

Cookie/Tracking Technology

The Software Application may use cookie and
tracking technology depending on the features
offered. Cookie and tracking technology are useful
for gathering information about the use of the
Software Application. Cookies cannot collect
Persanal information, but if you have provided
personally identifiable previously, cookies can be
linked to such information. We reserve the right to
share cockie and tracking information with third
parties.

Specific Circumstances for Distribution

Information may be provided to governmental
agencies or private entities assisting in fraud
prevention or investigalion: to prevent
unauthorized transactions or protect against
actual or potential fraud; to investigate fraud; or as
otherwise permitted or required by law. The
information is provided under the condition that it
is utilized for the specifically established purpose.

Security

i i Your personally identifiable
Agree to the Terms of Use by selecting Accept & Continue. B o
contractors who have expressly agreed to keep
the information confidential.

— Accept & Continue
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CREATE YOUR CIVIC ID:

Create a new Civic ID. This ID can be used across municipalities and you can see projects across all
jurisdictions you do business with that use this product. This Civic ID will be used to aggregate data across
multiple ACA sites. For example, if you do business in multiple cities and counties that use ACA, you will have
one Civic ID for all and then an individual login for each municipality. Once logged in, you can associate the
different agencies to your Civic ID.

For more information on the Civic ID, please click here.

= Accela
Create a new CiviclD:
) (
2 |Name
Enter your Name. \ a ‘Nnm

Password

Enter a password. b — * ‘ a

Confirm the password.

|
Enter your Email Address. ‘ ‘Eme.il s ‘
|
|

Confirm Password

8

‘ L sew
&

Select Sign Up.

&= Accela

Congratulations!

CONGRATULATIONS! You now have a Civic ID!

You have signed up successfully.

We sent you an email with your account details.
You can continue to use the App now.

Go to Login
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LOGGING INTO CONTRACTOR CENTRAL

Log into the app using the Civic ID you created.
Select Log In.

Log In to Civic ID

melody.richitelli@Sonoma-County.org

Learn More

Success!

Welcome, Melodyr
Just a minute while we gather account
info from your Civic ID agencies.

Sonoma County, CA @

Login Successful. This screen flashes for just a second so you may

miss it. §

7|Page


http://sonomacounty.ca.gov/Permit-and-Resource-Management/

V7 =
Lt : COUNTY OF SONOMA

— .
;:; s permit PERMIT AND RESOURCE MANAGEMENT DEPARTMENT
- 2550 Ventura Avenue, Santa Rosa, CA 95403-2829
NN 1 SONOMA www.  (707) 565-1900

You will be prompted to add an agency:

4 Choose Agencies

Where are you licensed?

You'll be able to add more agencies when
you're through with your first.

ADDING AN AGENCY

In Settings. Settings

Your Agencies
Click an agency to edit login details

Select ADD AGENCY.
Add Agency

Contact Customer Support

Log Out

Version 1.2.1.010201

Q

Projects  Inspections Notifications

Add New Agency

Where do you work?

Select the agencies you work with.
Once you are done, you can change the state.

Choose your STATE California v

Cities and Counties

Accela SaaS
Berkeley, CA
CITYOFRC

COMMERCE
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Add New Agency

Sacramento County
Sacramento County GIS

Scroll down to Choose SONOMA COUNTY, CA

Sonoma County, CA

_Cloud01-DEMO
_Cloud02-DEMO

_Cloud03-DEMO

SONOMACO Log In

SONOMACO Login

Sign in as you would at SONOMACO.
Login info will differ from Civic ID.

Use your Permit Sonoma login information

And login to the agency.
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Add New Agency

SUCCESS! e O SONOMA COUNTY, CA ADDED!

Would you like to add another?

California V2
Cities and Co
Sonoma County, CA @ >
Accela SaaS >
Berkeley, CA >
CITYOFRC >

You should see Sonoma County, CA listed as Your Agency. _
Settings

Your Agencies

Click an ggaa poin details

Sonoma County, CA

Contact Customer Support

Log Out

Version 1.2.1.010201

AN

Projects Inspections Notifications ~ Settings
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CONTRACTOR CENTRAL APP OVERVIEW

The first screen is the home page for the Contractor Central app.

Contractor App

INSPECTIONS

Swipe through the projects at the top of the screen to see the recent H EAHB\’

activity assigned to the Civic ID. This will display the scheduled PH“JE{:T

Inspections. 1400 N Boulevard
| P LR

Select the plus sign to schedule an inspection from this page. See ETA

Schedule Inspections. 11 m

E] Mext Inspection
No Inspections Scheduled

View all Inspections

A Projects 0

The home page will show the most recent activity on addresses. For Contractor App
example, a recently disapproved inspection will appear in red.

To view more information, select Details. INSPECTION
FAILED

1400 N Boulevard

T, 33607

Residential Building Trade P...

BLD-Driveway or Sidewalk Pre-Pour
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Select Reschedule Inspection to reschedule the disapproved N e
inspection.
1400 N Boulevard
The inspector name and inspection comments will display. The phone Al
icon allows you to call the inspector directly without looking up his Inspection Failed
number. Inspected Today at NA
Toni Spector
o Reporting Inspector %
Contractor App This is a test inspection.

INSPECTION
FAILED

1400 N Boulevard

T, 33607

Residential Building Trade P...

BLD-Erosion and Sediment Contral

m m The next scheduled inspection will also display.

E] Next Inspection

Tomorrow
08:00AM -

I Residential Building Trade Permit
BLD-Insulation - Ceilings

Residential Builﬁing Trade Permit
BLD-Insulation - Ceilings

Select the Next Inspection to see the details or
to Cancel or Reschedule it.

Inspection Scheduled

Tomorrow
08:00AM -

1400 N Boulevard
T. 33607

Residential Building Trade Permit
¥ BLD-Insulation - Ceilings

On-5Site Contact Detail

A =i =
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PROJECTS
i i i i i i
Select the Projects icon to view the list of projects associated to

the Civic ID. Projects are grouped together by address. _
1400 N Boulevard 1L1mi

T, 33607

Next Inspection

None scheduled

To get more information on the project, select it.

— 1202 N Governor St 1.9mi

T, 33602

Next Inspection

None scheduled

3302 W Leona St 2.1mi
T, 33629
Next Inspection
4 1400 N Boulevard
None scheduled

Overview Permits Info

& :i'\frnégam "9 _ ,__,/ u

rnational

1
Airport(TPA) | 1P (ESNES |
e —H 1T\ e | | =
e TawrR R

Next Inspection

The Overview page will display the next scheduled inspection

Nan&ischedulad and all of the contacts on the record.

Schedule Inspection

Contacts

Melissa Chiong
Emergency ®

£ 1400 N Boulevard

PERMITS Overview Permits Info

. . . i Building Plan Revision (2 of 8]
The Permits page will allow you to see all permits on this e BLD-16-0443304-REV1 B
address. Use the arrows to toggle through the records. In Process

—
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INFO
£ 1400 N Boulevard

The Info page displays all contacts on the project. Overview Permits Info

Contacts on Project

a- &

L 4 1400 N Boulevard

. . Overview Permits Info
Scroll past the contacts on the project to see the payment history. W i _—
Add from Address Book Add New

Recent Payment History

$500.00 Paid
BLD-16-0443304-REV1
Paid: Friday, Jan 29

$150.00 Due
BTR-15-0441510
Billed: Thursday, Oct 29

©® | ©

$1.00 Paid
BTR-15-0441510
Paid: Friday, Oct ¢

$120.00 Paid
BTR-15-0441510

Paid: Wednesday, May 13 e

© | ©
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INSPECTIONS and select the desired inspection.

Commercial New Construction and Additions (3 of...
« BLD-16-0443304 >
In Process

O Commercial New Construction and...
BLD-Above Grade Slab

O Commercial New Construction and...
BLD-Demo Final

O Commercial New Construction and...
BLD-Demo Pre Construction Inspection

O Commercial New Construction and...
BLD-Driveway or Sidewalk Pre-Pour

O Commercial New Construction and...
BLD-Erosion and Sediment Control

O Commercial New Construction and...
BLD-Final

O Commercial New Construction and...e

BLD-Final Grading-Drainage

Residential Building Trade Permit

BLD-Above Grade Slab

Residential Building Trade Permit

BLD-Above Grade Slab

Select Schedule Inspection. Schedule Inspection
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Select the date and time. If you need to schedule a different
date and time, select View More Times. < SCiElu Dipetten

Choose Time

1400 N Boulevard
T, 33607

Residential Building Trade Permit
BLD-Insulation - Ceilings

First Available Appointments

Tomorrow
08:00AM - 12:00PM

Tomorrow
01:00PM - 04:00PM

This Thursday
08:00AM - 12:00PM

View More Times

March 2016 >
S M T W T F

Select the date in the calendar and select a time

wn

Wednesday, Mar 2

08:00AM - 12:00PM

01:00PM - 04:00PM

Thursday, Mar 3

08:00AM - 12:00PM

16 |Page


http://sonomacounty.ca.gov/Permit-and-Resource-Management/

trrs
i : COUNTY OF SONOMA
———— Perm It PERMIT AND RESOURCE MANAGEMENT DEPARTMENT
2550 Ventura Avenue, Santa Rosa, CA 95403-2829
NN SONOMA www.  (707) 565-1900

To add notes for the inspector, select Add Notes for Inspector.

Requesting Inspection for...

Thursday, Mar 3, 2016
08:00AM - 12:00PM

1400 N Boulevard
T, 33607

Residential Building Trade Permit
BLD-Insulation - Ceilings

On-Site Contact Details

o Melissa Chiong f

Add notes for Inspector

Schedule Inspection

Confirm Details

08:00AM - 12:00PM
1400 N Boulevard
T, 33607

. Residential Building Trade Permit
Enter the notes for the inspector. e iy

On-5ite Contact Details

o Melissa Chiong f

Schedule Inspection

QIWIEJRITIYIUJI JOIP
Select Schedule Inspection to schedule the inspection. AIS|DJFIGIH]J KL

ezxcvsmm

\ r b i

aN: -~
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CIVIC ID PASSWORD RESET

Civic ID user names and passwords are administered by Accela and not by Sonoma County PRMD.
Sonoma County cannot reset Civic ID passwords.

If you forget your Civic ID, password, please go to https://user.accela.com/.

Click on Sign In at the top of the page.

QCCELP CiVich E Sign In ‘

Click on the Forgot Your Password Link:

Email:

Password: L\\’

Forgot vour nasswurd?‘\

KNOWN ISSUES

Currently users must sign in and out to see updated information. Accela is working on a refresh
option that will be available in a later version.
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